
NETXINVESTOR REGISTRATION GUIDE

Below are step-by-step instructions for an investor with brokerage accounts held with Pershing, LLC.  
to be able to register and set up online access to their accounts as well as assist with setting up  
eDelivery preferences. 

Eligible registration types include but are not limited to: 
1.	 Individual 
2.	 Joint 
3.	 Traditional IRA
4.	 Roth IRA
5.	 Rollover IRA

Ineligible Accounts for Self-registration: 
•	 Accounts that are not under a natural person or Social Security number (SSN) 
•	 Accounts under a TIN 

1.	  Go to www.netxinvestor.com.
2.	  Select the Get Started hyperlink.

http://www.netxinvestor.com/


3.	  Enter the first three characters of your account number, then select Start.

4.	  The Terms & Conditions will appear, read through, check the box “I Agree,” and select Continue.



5.  Next, under User Information, the investor will be asked to provide their personal information  
all fields are required).

6.  On the next tab, Identity Verification, questions will be provided to verify the investors identity.   
Select Continue.



7.   Next, on the User ID & Password tab, the investor will create a user ID and password for NetXInvestor.   
Select Continue.

Password Parameters: 

Tip: Passwords can contain the following special characters:
& * @ : $ = ! - % . # ? _ |
To create an acceptable password your password must:
1.	 Not contain same as the user ID
2.	 Contain a minimum of 8 and maximum of 32 characters
3.	 Contain at least one alpha and one numeric character
4.	 Not contain linked account(s) name
5.	 Contain at least one uppercase and one lowercase letter



8.  Lastly, on the Confirmation tab, the User ID and email address you provided will display.  
An email has now been sent to you. 

9.  Once you receive the email like the example below, select Click Here. You will be taken to the  
login screen for NetXInvestor. 

10.  To finish the registration process, select Login.



11.  Enter your user ID and password and select Login. If the investor holds accounts through    
  Pershing with other broker dealers, under Financial Organization # enter 5CR.

12.  On the next screen, Setup Security Email, the investor will enter and re-enter an email   
  address as a one-time passcode method of delivery. 



Once entered, the investor will receive an email like the below.

13.  Investor will enter the one-time passcode sent to the email provided on the previous screen.



14.  The client can choose to setup another one-time passcode method of delivery shown below or    
  select Save, as their email is already set up.

SMS/Text Option

Email Option



Voice Option

15.  If the client chooses to setup another method of delivery, they will be prompted to enter a  
  one-time passcode that is sent via voice call or text message.

 



16.  A verification pop-up will appear to let you know the information you have provided will be  
 used in the future to access your accounts online.

17.  If the client registering has an additional eligible account open at the time of registration,  
 they will see the screen below and be able to link their accounts.

19.  After going through any additional security measures, a pop-up will appear for you to enroll  
  your accounts in eDelivery.



For questions, contact your financial professional.

1776 Pleasant Plain Road | Fairfield, Iowa 52556 | 800-777-6080
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Cambridge Investment Research Advisors, Inc., a Registered Investment Adviser. Both are wholly-owned subsidiaries of Cambridge Investment Group, Inc. 
V.CIR.1225-4217

If you miss the enrollment pop-up or select Remind Me Later, eDelivery can be setup from the 
green Go Paperless in the upper right-hand corner of the screen.


